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• Company 
Parkeon is a world-leading player in the fields of on-street and off-street
parking and automated mass-transit ticketing equipment and systems

• Customer Challenge
Ensure real-time field services monitoring of Pay & Display terminals in France, 
UK and Germany

• Solution
150 Baracoda RoadRunners connected to QTek terminal
Software solution ASM Mobile

• IT Architecture
RoadRunners SDK provided by Baracoda and  integrated on QTek terminals

Data transmitted in real-time via GPRS Edge to Parkeon’s headquarters

• Key Benefits

• Real-time traceability of spare parts carried in technicians’ vehicles

• Optimization of technicians’ tours : they are sent to the right place, 
“just in time”

• Pocket PC capitalization by integrating both a business application 
and a barcode scanner In partnership with


